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Page

Bill Date

Next Bill Date

Mobile Number

Account Number

Client ID Number

(14 Digit Number for online/telebanking)

ACCOUNT SUMMARY for Teresa Avitabile

Previous amount due

$67.80

Unpaid balance

Current charges summary
Monthly charges
Usage and long distance

Total taxes on current charges Text

$67.80

60.00
0.00
7.80

Total current charges including taxes

Total amount due Please pay by* May 14, 2014

Total HST included in this bill

$67.80
$135.60

$7.80

Manage your account at virginmobile.ca/myAccount or dial 611 free from your mobile phone.
For more self serve options refer to the back of your invoice.

Please detach this portion and return with your payment

1173

April 24, 2014
May 24, 2014
226-749-0584

520374833

52037483U0V380

Account Number
520374833

Client [D Number: ~ 52037483U0V380
Please Pay By* Total Amount Due
May 14, 2014 $135.60

Amount Paid

755046374633485794L0003614042467?6568480604464841484804600000L35k02

Teresa Avitabile
170 THE COUNTRY WAY

KITCHENER- ON N2E 2PH4


Teresa A
Text


General Information about the Invoice

1. How to pay your bill
Choice is good. We've got a whole bunch of ways to pay. Keep in mind that if you

pay with online banking, telephone banking, or snail mail there will be a delay
between the day you send your payment and the day we get it. We just want to
make sure you don't get hit with any late payment charges... because they suck.

a) Pre-authorized debit
Set up an automatic payment from your bank account and let us do all the work

for you. Head over to "My Account' at virginmobile.ca to get hooked up.

b) Pre-authorized credit card

If you want to pay with your plastic, you can also set up an automatic payment
from a credit card. Head over to "My Account' at virginmobile.ca to get hooked up.

c) Credit card payments
Pay your bill using a Visa, Mastercard, or American Express. One-time payments

go through the same day. To pay by credit card, head to virginmobile.ca and log
in to "My Account' or give Customer Care a shout.

d) Internet
Pay your bill online through your banking website by registering "Virgin Mobile

(Client ID 14 digit)" as your payee and using the Client ID located on the top right
hand corner of your invoice or by registering at virginmobile.ca/myaccount. You
can also pay your bill through your mobile phone. Just follow these steps:
Launch the browser on your mobile phone and select My Account > Account
Balance > Pay Now.

) Bank payments

You can pay your bill through telephone banking by registering "Virgin Mobile
(Client ID 14 digit)" as your payee and using the Client ID located on the top right
hand corner of your invoice. If you're signed up for a paper bill, you can also pay
through most financial institutions' bank machines.

f) Cheque

If you're signed up for a paper bill, you can also pay by mail:

- Make your cheque out to Virgin Mobile Canada.

- Write your Account Number on the back of the cheque.

VIRGIN MOBILE CANADA
PO BOX 5030 STN MAIN
BURLINGTON- ON L7?7R 0OBH

- Include the payment stub from your bill.

Then you can mail your cheque and payment stub to:

VIRGIN MOBILE CANADA

PO BOX 5030 STN MAIN BURLINGTON ON L7R 0B9

Payments can take up to 10 days to show up on your account.

2. Self serve options

There are lots of ways you can take charge and manage your account 24/7.
Online: Head to virginmobile.ca and log in to "My Account'.

On Your Mobile Browser: Plug in to "My Account' right through your phone.

By phone: Dial 611 on your Virgin Mobile phone to call us for free.

3. *Late payment charges

A late payment charge of 3% each month (42.58% per annum) will apply from this
month's bill date if we have not received your payment before your next bill date.
You can find your next bill date on the front of your bill in the top right hand
corner. In case your bill doesn't go through (like a bounced cheque, for example)
then we reserve the right to add a processing fee to your account. This is
independent of any charges that might be added by your bank.

4, Billing inquiries

Got questions? We've got answers.

Give a Customer Care Specialist a shout at 1.866.999.4151 or dial 611 for free
from your phone.

If you think we've made a mistake then we want to know about it. Just let us
know what your concern is within 90 days of your Bill Date so that we can take a
look at it.

5. Taxes

In case you need our tax info...

GST/HST # 889301842

QST # 1020045201

Applicable taxes are calculated on individual charges and may vary.

Life is all about change. Sometimes the terms and conditions covering your
service with us, including all the stuff you've read above, might change. To see
any updates to the terms and conditions, go to virginmobile.ca/terms.

Payments are not accepted at bank
tellers but can be made through telephone
and internet banking.



Page 2 1/3

Bill Date April 24, 2014
Next Bill Date May 24, 2014
Account Number 520374833
Client ID Number 52037483U0V380

(14 Digit Number for online/telebanking)
ACCOUNT SUM MARY(oontinued)

Hey there! Members like you get awesome deals from the hottest brands just for being with Virgin Mobile. We're talking
about exclusive access to must-see events, movie pre-screenings, fashion deals, travel discounts and tons more. Head
to virginmobile.ca/benefits to get in on the action. It's Better To Be A Member!




Monthly charges  billed to

Smartphone 60 6GB

Unlimited evenings & wknd from 5PM
300 anytime minutes

myPeeps

Smartphone Data - 6 GB

Text & PIC to Can, US & Intl
Unlimited Incoming Calling

May 23, 2014

Usage
Airtime
Unlimited evenings & wknd from 5PM Unlimited Usage

@$.00/minute 2:00 min:sec
Unlimited Incoming Calling Included Minutes Usage

@$.00/minute 5:00 min:sec
Included incoming unlimited minutes 5:00 min:sec
Data
Service zone

@$.00/MB
Smartphone Data - 6 GB Data Usage
Rate Details:

Up to 6 GB

Upto7 GB

Upto 8 GB

Up to 9 GB

Upto 10 GB

Upto 11 GB

Upto 12 GB

Over 12 GB ($10/1.0010GB)
LEGEND
MB = Megabyte
Events
Unlimited messages
Virgin Mobile

0.1152MB

Data Used
257.6445MB

GB = Gigabyte
75 events
2 events

Taxes
HST

Page

Bill Date

Next Bill Date
Mobile Number
Account Number
Client ID Number

(14 Digit Number for online/telebanking)
CURRENT CHARGES for 226-749-0584

60.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
Tier Charged
0.00
10.00
20.00
30.00
40.00
50.00
60.00

1 GB =1024 MB

0.00
0.00

7.80

313
April 24, 2014
May 24, 2014
226-749-0584
520374833
52037483U0V380
FOR YOUR INFORMATION...
Usage Summary min:sec
Total time used 7:00
Event Summary
Total Events 77
Total this month $0.00
Packet Plan Usage Summary
Total megabytes 257.759
Total this month $0.0(:|

Total current charges

$67.80
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Bill Date April 24, 2014
Next Bill Date May 24, 2014
Mobile Number 226-749-0584
Account Number 520374833
Client ID Number 52037483U0V380
(14 Digit Number for online/telebanking)
no. date time type from to number called min:sec rate long dist. total
1 Wed Apr16  16:52 INCOMING KITCHEWTRL ON  226-749-0584 1:00 0.00 0.00 0.00
2 " 16:53 INCOMING KITCHEWTRL ON  226-749-0584 4:00 0.00 0.00 0.00
3 SatApr19 11:31 KITCHEWTRL ON KITCHENER ON  226-789-9295 2:00 0.00 0.00 0.00
Total usage 0.00
Subtotal $0.00
Packet Data
no. date type details data volume rate billed by total
4 Sun Mar 23 Brwsr Mobile Browser 1.1387 0.00 MB 0.00
5 " Brwsr Mobile Browser 0.7988 0.00 MB 0.00
6  MonMar24 Brwsr Mobile Browser 0.8926 0.00 MB 0.00
7 " Brwsr Mobile Browser 0.0742 0.00 MB 0.00
8 " Brwsr Mobile Browser 0.8945 0.00 MB 0.00
9 " Brwsr Mobile Browser 0.1484 0.00 MB 0.00
10 " Brwsr Mobile Browser 3.7051 0.00 MB 0.00
1 " Brwsr Mobile Browser 0.5127 0.00 MB 0.00
12 Tue Mar 25 Brwsr Mobile Browser 26.1318 0.00 MB 0.00
13 " Brwsr Mobile Browser 0.9453 0.00 MB 0.00
14 Wed Mar 26 Brwsr Mobile Browser 3.0811 0.00 MB 0.00
15 " Brwsr Mobile Browser 0.6641 0.00 MB 0.00
16 Thu Mar 27 Brwsr Mobile Browser 3.2031 0.00 MB 0.00
17 " Brwsr Mobile Browser 0.4072 0.00 MB 0.00
18 " Brwsr Mobile Browser 5.0361 0.00 MB 0.00
19 " Brwsr Mobile Browser 2.4219 0.00 MB 0.00
20 FriMar28 Brwsr Mobile Browser 0.2266 0.00 MB 0.00
21 " Brwsr Mobile Browser 0.0439 0.00 MB 0.00
22 " Brwsr Mobile Browser 1.3701 0.00 MB 0.00
23 " Brwsr Mobile Browser 0.7178 0.00 MB 0.00
24 SatMar 29 Brwsr Mobile Browser 0.7607 0.00 MB 0.00
25 " Brwsr Mobile Browser 0.6230 0.00 MB 0.00
26 Sun Mar 30 Brwsr Mobile Browser 3.4307 0.00 MB 0.00
27 " Brwsr Mobile Browser 0.5928 0.00 MB 0.00
28  Mon Mar 31 Brwsr Mobile Browser 3.9443 0.00 MB 0.00
29 " Brwsr Mobile Browser 0.6611 0.00 MB 0.00
30  TueApr1 Brwsr Mobile Browser 2.3408 0.00 MB 0.00
31 " Brwsr Mobile Browser 0.5889 0.00 MB 0.00
32 Wed Apr2 Brwsr Mobile Browser 2.4697 0.00 MB 0.00
33 " Brwsr Mobile Browser 0.1895 0.00 MB 0.00
34 " Brwsr Mobile Browser 3.1455 0.00 MB 0.00
35 " Brwsr Mobile Browser 0.5371 0.00 MB 0.00
36 " Brwsr Mobile Browser 0.0498 0.00 MB 0.00
37 " Brwsr Mobile Browser 0.0098 0.00 MB 0.00
38 ThuApr3 Brwsr Mobile Browser 3.7393 0.00 MB 0.00
39 " Brwsr Mobile Browser 0.5039 0.00 MB 0.00
40  FriApr4 Brwsr Mobile Browser 0.2314 0.00 MB 0.00
41 " Brwsr Mobile Browser 0.0820 0.00 MB 0.00
42 " Brwsr Mobile Browser 3.8359 0.00 MB 0.00
43 " Brwsr Mobile Browser 0.3516 0.00 MB 0.00
44 SatApr5 Brwsr Service zone 0.1123 0.00 MB 0.00
45 " Brwsr Mobile Browser 3.3164 0.00 MB 0.00
46 " Brwsr Mobile Browser 2.0273 0.00 MB 0.00
47 SunApr6 Brwsr Mobile Browser 34121 0.00 MB 0.00
48 " Brwsr Mobile Browser 0.5049 0.00 MB 0.00
49 Mon Apr7 Brwsr Mobile Browser 0.5039 0.00 MB 0.00
50 " Brwsr Mobile Browser 0.0244 0.00 MB 0.00
51 " Brwsr Mobile Browser 41094 0.00 MB 0.00
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Bill Date April 24, 2014
Next Bill Date May 24, 2014
Mobile Number 226-749-0584
Account Number 520374833
Client ID Number 52037483U0V380
(14 Digit Number for online/telebanking)
Packet Data
no. date type details data volume rate billed by total
52 " Brwsr Mobile Browser 0.5586 0.00 MB 0.00
53  TueApr8 Brwsr Mobile Browser 4.8506 0.00 MB 0.00
54 " Brwsr Mobile Browser 0.5488 0.00 MB 0.00
55  Wed Apr9 Brwsr Mobile Browser 46.6182 0.00 MB 0.00
56 " Brwsr Mobile Browser 0.9756 0.00 MB 0.00
57  ThuApr10 Brwsr Mobile Browser 5.5557 0.00 MB 0.00
58 " Brwsr Mobile Browser 0.5156 0.00 MB 0.00
59  Fri Apr 11 Brwsr Service zone 0.0029 0.00 MB 0.00
60 " Brwsr Mobile Browser 6.3945 0.00 MB 0.00
61 " Brwsr Mobile Browser 0.6924 0.00 MB 0.00
62  SatApr12 Brwsr Mobile Browser 18.6992 0.00 MB 0.00
63 " Brwsr Mobile Browser 5.0381 0.00 MB 0.00
64  SunApr13 Brwsr Mobile Browser 5.2842 0.00 MB 0.00
65 " Brwsr Mobile Browser 0.6699 0.00 MB 0.00
66  Mon Apr 14 Brwsr Mobile Browser 0.2588 0.00 MB 0.00
67 " Brwsr Mobile Browser 0.2227 0.00 MB 0.00
68  Tue Apr15 Brwsr Mobile Browser 1.9492 0.00 MB 0.00
69 " Brwsr Mobile Browser 0.2617 0.00 MB 0.00
70 " Brwsr Mobile Browser 0.0205 0.00 MB 0.00
71 " Brwsr Mobile Browser 0.0107 0.00 MB 0.00
72 " Brwsr Mobile Browser 1.0098 0.00 MB 0.00
73 " Brwsr Mobile Browser 0.1260 0.00 MB 0.00
74 " Brwsr Mobile Browser 0.0215 0.00 MB 0.00
75 " Brwsr Mobile Browser 0.1680 0.00 MB 0.00
76 " Brwsr Mobile Browser 0.0566 0.00 MB 0.00
77 " Brwsr Mobile Browser 6.8330 0.00 MB 0.00
78 " Brwsr Mobile Browser 0.1729 0.00 MB 0.00
79 " Brwsr Mobile Browser 5.0166 0.00 MB 0.00
80 " Brwsr Mobile Browser 0.5176 0.00 MB 0.00
81 " Brwsr Mobile Browser 0.0010 0.00 MB 0.00
82 " Brwsr Mobile Browser 0.0186 0.00 MB 0.00
83 " Brwsr Mobile Browser 0.0049 0.00 MB 0.00
84 " Brwsr Mobile Browser 0.0098 0.00 MB 0.00
85 " Brwsr Mobile Browser 0.0527 0.00 MB 0.00
86 " Brwsr Mobile Browser 0.0205 0.00 MB 0.00
87 " Brwsr Mobile Browser 0.0020 0.00 MB 0.00
88  Wed Apr 16 Brwsr Mobile Browser 0.0498 0.00 MB 0.00
89 " Brwsr Mobile Browser 0.0020 0.00 MB 0.00
90 " Brwsr Mobile Browser 0.0010 0.00 MB 0.00
91 " Brwsr Mobile Browser 26.4648 0.00 MB 0.00
92 " Brwsr Mobile Browser 1.5742 0.00 MB 0.00
93 ThuApr17 Brwsr Mobile Browser 0.6191 0.00 MB 0.00
94 " Brwsr Mobile Browser 0.6143 0.00 MB 0.00
95  FriApr18 Brwsr Mobile Browser 2.7656 0.00 MB 0.00
96 " Brwsr Mobile Browser 0.7568 0.00 MB 0.00
97  SatApr19 Brwsr Mobile Browser 0.7910 0.00 MB 0.00
98 " Brwsr Mobile Browser 0.4160 0.00 MB 0.00
99  Sun Apr20 Brwsr Mobile Browser 2.8467 0.00 MB 0.00
100 " Brwsr Mobile Browser 0.7461 0.00 MB 0.00
101 Mon Apr 21 Brwsr Mobile Browser 4.2295 0.00 MB 0.00
102 " Brwsr Mobile Browser 0.7607 0.00 MB 0.00
103 Tue Apr 22 Brwsr Mobile Browser 0.1699 0.00 MB 0.00
104 " Brwsr Mobile Browser 0.0244 0.00 MB 0.00
105 " Brwsr Mobile Browser 21221 0.00 MB 0.00
106 " Brwsr Mobile Browser 0.0762 0.00 MB 0.00
107 " Brwsr Mobile Browser 4.3330 0.00 MB 0.00
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Bill Date April 24, 2014
Next Bill Date May 24, 2014
Mobile Number 226-749-0584
Account Number 520374833
Client ID Number 52037483U0V380
(14 Digit Number for online/telebanking)
ITEMIZED CALLS  (continsed)
Packet Data
no. date type details data volume total
108 " Brwsr Mobile Browser 0.7246 0.00
Total usage 0.00
Subtotal $0.00
Event Details
no. date time event description event type event rate total
109  Wed Mar 26 06:34 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
110 " 06:34 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
11 " 06:35 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
112 " 08:10 Text Messages received Msg 0.00 0.00
113 " 08:11 Text Messages received Msg 0.00 0.00
114 " 08:12 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
115 " 19:07 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
116 " 19:07 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
117 " 19:07 Text Messages received Msg 0.00 0.00
118 " 19:07 Text Messages received Msg 0.00 0.00
119 " 19:07 Text Messages received Msg 0.00 0.00
120 " 19:07 Outgoing to inter-carrier Text IntMsg 0.00 0.00
121 " 19:08 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
122 " 19:08 Text Messages received Msg 0.00 0.00
123 " 19:.08 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
124 " 19:08 Text Messages received Msg 0.00 0.00
125 " 19:08 Text Messages received Msg 0.00 0.00
126 " 19:08 Text Messages received Msg 0.00 0.00
127 " 19:09 Outgoing to inter-carrier Text IntMsg 0.00 0.00
128 " 19:09 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
129 " 19:09 Text Messages received Msg 0.00 0.00
130 " 19:10 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
131 Sat Mar 29 16:21 Text Messages received Msg 0.00 0.00
132 " 16:21 Text Messages received Msg 0.00 0.00
133 " 16:21 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
134 " 16:21 Text Messages received Msg 0.00 0.00
135 " 16:21 Text Messages received Msg 0.00 0.00
136 " 16:21 Text Messages received Msg 0.00 0.00
137 " 16:21 Text Messages received Msg 0.00 0.00
138 " 16:21 Text Messages received Msg 0.00 0.00
139 " 16:22 Text Messages received Msg 0.00 0.00
140 " 16:22 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
141 " 16:22 Outgoing to inter-carrier Text IntMsg 0.00 0.00
142 " 16:22 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
143 " 16:23 Outgoing to inter-carrier Text IntMsg 0.00 0.00
144 " 16:23 Text Messages received Msg 0.00 0.00
145 " 16:23 Text Messages received Msg 0.00 0.00
146 Mon Mar 31 13.04 Incoming Cust Care Service Msg Msg 0.00 0.00
147 Fri Apr 11 15:14 Common Short Code Free Text 0.00 0.00
148 Sat Apr 12 16:22 Outgoing to inter-carrier Text IntIMsg 0.00 0.00
149 " 16:23 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
150 " 17:27 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
151 " 17:29 Text Messages received Msg 0.00 0.00
152 " 17:31 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
153 " 1747 Text Messages received Msg 0.00 0.00
154 " 17:48 Text Messages received Msg 0.00 0.00
155 " 17:48 Outgoing to inter-carrier Text IntMsg 0.00 0.00
156 " 17:49 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
157 " 17:49 Text Messages received Msg 0.00 0.00
158 " 17:50 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
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Bill Date April 24, 2014
Next Bill Date May 24, 2014
Mobile Number 226-749-0584
Account Number 520374833
Client ID Number 52037483U0V380
(14 Digit Number for online/telebanking)
ITEMIZED CALLS (continued)
Event Details
no. date time event description event type event rate total
159 " 17:50 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
160 " 17:52 Text Messages received Msg 0.00 0.00
161 Wed Apr 16 16:10 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
162 " 16:10 Outgoing to inter-carrier Text IntMsg 0.00 0.00
163 " 16:11 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
164 " 16:13 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
165 " 16:15 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
166 " 16:23 Text Messages received Msg 0.00 0.00
167 " 16:24 Outgoing to inter-carrier Text IntMsg 0.00 0.00
168 " 16:25 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
169 " 16:26 Common Short Code Free Text 0.00 0.00
170 " 16:27 Text Messages received Msg 0.00 0.00
171 " 16:29 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
172 " 16:30 Text Messages received Msg 0.00 0.00
173 " 16:30 Text Messages received Msg 0.00 0.00
174 " 16:30 Outgoing to inter-carrier Text IntMsg 0.00 0.00
175 " 16:31 Text Messages received Msg 0.00 0.00
176 " 16:31 Outgoing to inter-carrier Text IntMsg 0.00 0.00
177 " 16:31 Outgoing to inter-carrier Text IntiMsg 0.00 0.00
178 " 16:33 Outgoing to inter-carrier Text IntMsg 0.00 0.00
179 " 16:34 Text Messages received Msg 0.00 0.00
180 FriApr18 22:31 Virgin to Virgin text received Msg 0.00 0.00
181 " 22:31 Virgin to Virgin text received Msg 0.00 0.00
182 Sat Apr19 11:50 Virgin to Virgin text sent Msg 0.00 0.00
183 " 11:50 Virgin to Virgin text sent Msg 0.00 0.00
184 " 11:50 Virgin to Virgin text sent Msg 0.00 0.00
185 " 11:55 Virgin to Virgin text received Msg 0.00 0.00
Total usage 0.00
Subtotal $0.00

Total $0.00



